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Help, my pressure  
cooker is not coming  

up to pressure.

By  establishing what happens  when your customer closes  the lid should 
enable you to identify the problems, which are listed below 

The Valve Housing – Essential Knowledge
The Valve Housing is essentially a steam deflector and 
does not affect the operation of the main valve. The 
valve is self-cleaning - you do not need to remove the 
Valve Housing every time the cooker is used to clean it.
Repeatedly removing the valve housing weakens the 
feet - causing them to fail (this is not a defect in 

manufacturing or material).  If you wish to remove the housing please grip the 
housing between your finger and thumb of both hands - and lift it off squarely, 
using one hand requires more pressure to be  placed on one pin - causing it 
to fail.

Dismantling the Valve
To dismantle these valves, undo the valve screw with 
integral pressure indicator on the lid inside using a coin or 
screwdriver.
1 Valve Cap
2 Valve Housing
3 Valve Socket
4 Valve Sea
5 Valve Spring

    6 Pressure Indicator
    7 Lock nut
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Symptom Cause Action

Taking ages to 
build up any 
pressure, stem 
not rising, 
and/or boiling 
dry

Loose  black 
valve
cap

Tighten valve cap, by turning the lid 
upside down, place coin in red slot 
and hold still, tighten black cap.
If valve cap is broken/ thread gone. 
Replacement Ref: 1488

Steam 
escaping from
around lid

Split/torn/worn
gasket

Replace gasket.
Replacement Ref: 1501

Steam 
escaping from
around centre 
valve

Broken seal
This happens
extremely rarely

Replace seal.
Replacement Ref: 3221

Steam 
escaping from 
extra valve

S.I  Valve  not 
fitting, unseated

To re-seat valve, turn lid upside down, 
hold valve between thumb and fore 
finger, gently twist and push ensuring 
the seal locates around the hole in lid. 
Replacement Ref: 1565

Steam 
escaping from 
extra valve

S.I  Valve torn or 
perished 

Replace S.I  Valve.
Replacement Ref: 1565


