Digital Espresso Coffee Machine with Milk Frother
Model: SK22113BLK
Helpline

0333 220 6030



S IMPORTANT SAFEGUARDS

The following basic precautions should always be followed
when using electrical appliance:

* Read all instructions before using.

* Make sure the voltage in your living area corresponding to the
one shown on the rating label of the appliance and the wall
socket is properly earthed.

* Incorrect operation and improper use can damage the
appliance and cause injury to the user.

* This appliance can be used by children aged from 8 years
and above if they have been given supervision or instruction
concerning use of the appliance in a safe way and if they
understand the hazards involved.

* (leaning and user maintenance shall not be made by children
unless they are older than 8 and supervised.

* Keep the appliance and its cord out of reach of children aged
less than 8 years.

* Do not use the appliance if it has been dropped or damaged
in any way. In case of damage, take the unit in for examination
and/or repair by an authorised service agent.

* Never immerse the unit in water or any other liquid for cleaning
purposes.

* The use of accessory attachments that are not recommended
or supplied by the manufacturer may result in injuries, fire or
electric shock.

* Always operate the appliance on a smoath, even, stable surface.
Do not place the unit on or near a hot surface.

* This appliance is intended to be used in household and similar
applications, such as:
Staff kitchen areas in shops, office, and other working
environments;
Farm houses;
By clients in hotels, motels, and other residential environments;
Bed and breakfast type environments.

* This appliance can be used by children aged from 8 years and
above and persons with reduced physical, sensory or mental
capabilities or lack of experience and knowledge if they have
been given supervision or instruction concerning use of the
appliance in a safe way and understand the hazards involved.



S IMPORTANT SAFEGUARDS

Children shall not play with the appliance. Cleaning and user
maintenance shall not be made by children unless they are older
than 8 and supervised. Keep the appliance and its cord out of
reach of children less than 8 years.

The manufacturer does not accept responsibility for any
damage or injury caused by improper or incorrect use, or for
repairs carried out by unauthorized personnel.

In case of technical problems, switch off the product and do
not attempt to repair it yourself. Return the appliance to an
authorised service facility for examination, adjustment or repair.
Always insist on the use of original spare parts. Failure to
comply with the above mentioned precautions and instructions,
could affect the safe operation of this product.

S PRODUCT SAFEGUARDS

Before first use, run hot water through the unit twice

and discard before making coffee to drink, to allow any
manufacturing residues to be washed away.

Use only clean cold water in the water tank.

The appliance operates at very high temperatures. Do not
touch any hot components or areas when the unit is making
coffee.

It is important to regularly clean and maintain the unit to allow
the quality of the coffee produced to remain high.

CAUTION! There is danger of scalding from escaping water or
steam.

The appliance must be positioned so that the plug is accessible.
Do not place the unit in a cupboard whilst it is in use.

Use this machine only for making coffee in a clean, dry
environment.

DO NOT operate the unit without water.



S PLUG AND CORD SAFEGUARDS

* If the supply cord or appliance is damaged, stop using the
appliance immediately and seek advice from the manufacturer,
its service agent or a similarly qualified person.

e DO NQOT let the cord hang over the edge of a table or counter or
let it come into contact with any hot surfaces.

* DO NQOT carry the appliance by the power cord.

e DO NOT pull the plug out by the cord as this may damage the
plug and/ or the cable.

* Switch off at the wall socket then remove the plug from the
socket when not in use or before cleaning.

* DO NQOT let the supply cord touch hot surfaces.
* DO NQOT carry the appliance by the power cord.
e DO NQOT use any extension cord with this appliance.

* The appliance is not intended to be operated by means of an
external timer or separate remote-control system.

e DO NOT pull the plug out by the cord as this may damage the
plug and/ or the cable.

e DO NOT plug and unplug with wet hands.

WARNING: It is hazardous for anyone other than a competent
person to carry out any service or repair operation.

Do not use harsh abrasive cleaners or sharp metal scrapers to
clean the appliance since they can scratch, which may result in
damage to the unit.

The appliance is not intended to be operated by means of an
external timer or separate remote-control system.

W\ /%

CAUTION: High Voltage and Hot Surface. The surface can be hot
and should not be touched without taking care.



S WHAT’S IN THE BOX

Instruction manual
Digital Espresso Maker
Water tank

Measuring spoon and tamper

Cup filters
Portafilter
Drip tray

~§ GET TO KNOW YOUR COFFEE MACHINE
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1. Tank cover Control Panel
2.  Water tank 1. OFF/0ON button
3. Steamdial 2. Temperature display
4. Steam nozzle 3. Single-shot hot
5. Drip tray cover espresso function
6. Drip tray 4. Double-shot
7. Portafilter handle hot espresso function
8. Portafilter 5. Steam function
9. Control panel 6. Americano function
10. Cup storage plate 7. Cool espresso function
11. Measuring spoon
& tamper

12. Single filter cup
13. Double filter cup



S BEFORE FIRST USE

e Carefully remove your appliance from the packaging and remove all packing
materials.

e To avoid danger, always keep packaging materials (plastic bags, polystyrene,
etc.) away from children. Dispose of the packaging in a responsible manner.

e Check that the main products, the accessories, the power cord and the plug
are in good condition and show no signs of damage.

* Remove any stickers or labels from the appliance. DO NOT remove the rating
label.

e Clean the accessories and water tanks with a mild detergent in warm water.

*  Wipe the outside of the appliance with a damp cloth.

e Before making coffee to drink it is recommended that you run a cycle of
hot water through the machine twice and discard so as to get rid of any
manufacturing residues that may be inside the machine before drinking any
coffee the machine makes.

* Before first use, or after reinserting the water tank to the unit, you will
need to turn the “ Steam Knob “ to the ON position to release the
water and then turn the knob to the “ OFF “ position. After that you
can commence with the coffee brewing.

S INSTRUCTIONS FOR USE

Appropriate Coffee Types

This unit is not designed to be used with instant coffee granules. Please use either
pre-ground powdered coffee beans or coffee beans that you have ground prior to
use in the machine.

General Usage:

1. Ensure that the espresso machine is switched OFF and disconnected from
main power socket.

2. Lift the lid of the water tank and slide the tank upwards until it is clear of the
main unit.

3. Fill the tank with fresh and cold water. DO NOT exceed the maximum filing level,
marked as ‘MAX.

4. Replace the water tank back into the unit, ensuring that it is properly seated
into the unit.

5. Insert the correct filter into the portafilter, depending on whether or not you
would like one or two cups of coffee made (note that the double filter cup is
deeper than the single filter cup). Fill the espresso powder into the portafilter
using the provided measuring spoon, Using the tamper tool press the coffee
powder down into the filter until its level with the top of the filter. The contact
pressure in the portafilter is extremely important to the final taste of the
coffee, and can have as big an impact on this as the variety of coffee or its
grind. As such, always ensure that the espresso filter is clean and does not
contain any powder residues:



S INSTRUCTIONS FOR USE

8.

If the grind is too fine, over extraction of the coffee and a resultant bitterness
will occur, with a spotted and uneven cream being present on the top.

If the grind is too coarse, the water will pass through too rapidly and there will
be an inadequate amount of cream on the top of the espresso.

Add more espresso powder, if necessary, so that the portafilter is filled up.
Compress the espresso powder with the tamper again. Clean any excess
coffee from the rim to ensure proper fit under brew head and avoid leaks.

The compressing of the espresso powder is an important process for espresso
preparation. If the powder is compressed very tightly, the espresso will run
through slower and there will be more cream. If the espresso powder is looser,
the espresso will run through quicker and there will be less cream.

Secure the portafilter into the brew head. Slide the handle towards to the left,
then turn the handle to the right until it locks. Release the handle. Note that
the portafilter must sit securely in the brew head and point forwards at a 90°
angle.

Place one or two pre-heated cup(s) under the coffee spout. Once the unit is
plugged in, press the ON/OFF button. Select which setting you require by
pressing the relevant function on the LED display.

Cool Espresso: Place some ice cubes in the water tank. Press the Cool
Espresso function. Always use ice water for best results.

TIPS: If you would like a cold brew espresso after a hot espresso has been
made, turn the “ Steam Knob “ to the on position to release hot water to
cool down the appliance. After a short period turn the “ Steam Knob “ to
the off position.

9.

Single-shot hot espresso/Double-shot hot espresso/Americano: press the

relevant function, and the machine will begin to preheat. This is indicated by the
flashing pilot light. When the light stops flashing and remains on steadily, the
machine is ready to brew and pour the espresso.

NOTE: The ideal pour for an espresso is dark and caramelHooking with reddish
reflections.



S INSTRUCTIONS FOR USE

Frothing Milk:

The steam spout is generally used as a way to heat and froth milk for hot drinks. A

detailed guide on how to do this is found below. It is a somewhat tricky process but

with practice can be mastered:

1. Determine how much milk is needed based on the number of cups being made.
Keep in mind that the volume of milk will increase as it is frothed.

2. Pour cold milk into the stainless steel frothing pitcher, approximately 1,/3 full.

3. Before frothing, you need rotate Steam knob to be ON to release the air out
until the water from the steam nozzle forms a straight line”, and then turn the
knob to be OFF.

4. Clean the water on the steam wand. The steam function will be activated by
turning to on the steam function control dial. You can the turn the control dial
to OFF position when there will be no more water.

5. Clean the water on the steam wand. The steam is activated by turning on the

steam function on the LED display and turning the steam control dial.

Turn the steam wand to the side of the espresso machine.

7. Place the steam wand into the milk so that the nozzle is about 1cm below the
surface. Turn on the steam by twisting the steam contraol dial.

8. Turn the cup, so that the steam wand “touches” the nozzle of the cup and lower
the cup until the tip of the steam nozzle is just below the surface of the milk.
The milk will begin to froth.

o
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NOTE: Do not allow the steam to spurt unevenly, because it will create aerated
froth/large bubbles. If this is happening, raise the cup so that the steam nozzle is
lowered further into the milk.

9. Asthe steam heats and textures the milk, the level of the milk in the cup will
begin to rise. As this happens, follow the level of the milk by lowering the cup,
always keeping the tip of the steam nozzle just below the surface.

10. Once the foam is created, raise the cup until the steam nozzle is in the centre
of the milk.

NOTE: Each drink needs a specific amount of foam. As an example, a cappuccino

requires more foam than a latte.

11. Turn off the steam control dial to stop the steam immediately.



S INSTRUCTIONS FOR USE

IMPORTANT: Do not boil the milk.

12. Remove the cup, wipe the steam nozzle and wand with a clean damp cloth and
purge a small amount of steam immediately. To prevent dried milk build-up,
ensure the steam nozzle is cleaned thoroughly right after each use.

S SPECIFICATIONS

Description: Digital Espresso Coffee Machine with Milk Frother
Model: SK22113BLK

Power: 1350W

Rated voltage: 220-240V ~

Frequency: 50/60Hz

Off-mode power: <0.3W
If not in use, time to auto off: 25 minutes

S CLEANING AND MAINTENANCE

Cleaning The Main Unit:

* Before cleaning any part of the unit, turn off the unit and unplug it from the
mains.

* Do not immerse any part of the main unit in water or other liquid.

¢ Wipe it with a damp cloth and then a dry cloth.

Cleaning The Filters, Portafilter Holder And Brew Head:

* |tis important to clean the stainless steel filters. The portafilter holder should
be rinsed under water immediately after use to remove the coffee remains,
using a mild detergent if necessary.

e Periodically run water through the machine with the portafilter holder in place
but without any ground coffee, to rinse out any lingering coffee remnants.

¢ Use a damp clean cloth to clean and wipe inside the brew head to remove any
coffee remnants.

Cleaning The Outer Housing/Cup Storage Plate:
* Do not use any harsh cleaning products to clean the outer cover. Use a soft
and damp cloth to clean the outer cover and the cup storage plate.

Cleaning The Drip Tray & Drip Tray Cover:

¢ Remove the drip tray and remove the cover.

e Clean it with a soft, damp cloth (do not use any harsh cleansers or scouring
agents).

¢ The cover can be washed and rinsed thoroughly in warm water with a mild
detergent. Do not use abrasive cleansers, pads or cloths.

NOTE: Do not clean any of the parts or accessories in the dishwasher.
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S CLEANING AND MAINTENANCE

Cleaning The Steam Wand:

Always clean the steam wand after the milk steaming process.

Use a damp cloth to wipe the steam wand and then turn the steam wand back
into the drip tray.

Turn on the steam momentarily to allow any remaining milk to be released from
inside the steam wand.

Ensure that the steam wand control dial is in the OFF position.

Turn off the machine, unplug the power cord and allow the machine to cool. If
the steam wand remains blocked, use a pin to clean the opening.

Cooling Function:

It is important to let the machine cool down if you want to make coffee again
after the milk frothing process, or make coffee again immediately after frothing
milk or steam pipe washing process. Otherwise, the coffee will be burnt and
splashed.

You can proceed in the making of a new coffee after the machine cooling down
process.

The unit’s temperature increases after the cleaning of steam pipe and the milk
frothing process.

To stop the steam function, press the relevant function on the LED display.
Rotate the STEAM DIAL to be ON to release hot water to cool down the
appliance. After a while, shut off the steam dial. After this process the coffee
will be ready to use again.

To Store Your Appliance:

Ensure that the appliance is cool, clean and dry before storing.
Always store the appliance upright on a stable surface.
Store the appliance in a cool and dry place, out of reach of children.



S WEEE DIRECTIVE

Disposal of Unit:

Disposal instructions for Swan items in accordance with the WEEE directive.
Appliances bearing the symbol shown here may not be disposed of in domestic
rubbish. You are required to dispose of old electrical and electronic appliances like
this separately. Please visit www.recyclemore.co.uk, or www.recyclenow.

co.uk for access to information about the recycling of electrical items.

The WEEE directive, introduced in August 2006, states that all

electrical items must be recycled, rather than taken to landfill. Please

arrange to take this appliance to your local Civic Amenity site for .
recycling, once it has reached the end of its life.

S WARRANTY

This product is guaranteed for 12 months from the date of original purchase.

If any defect arises due to faulty materials of workmanship, the faulty products
must be returned to the place of purchase.

Refund or replacement is at the discretion of the retailer.

The Following Conditions Apply:
The product must be returned to the retailer with proof of purchase or a receipt.

The product must be installed and used in accordance with the instructions
contained in this instruction guide.

It must be used only for domestic purposes.

It does not cover wear and tear, damage, misuse or consumable parts.

Swan has limited liability for incidental or consequential loss or damage.

This guarantee is valid in the UK and Eire only.

The standard one year guarantee is only extended to the maximum available
for each particular product upon registration of the product within 28 days of
purchase. If you do not register the product with us within the

28 day period, your product is guaranteed for 1 year only.

To validate your extended warranty, please visit www.shop.swan-brand.co.uk and
register with us online.

Please note that length of extended warranty offered is dependent on product
type and that each qualifying product needs to be registered individually in order to
extend its warranty past the standard 1 year.

Extended warranty is only valid with proof of purchase or receipt.

Your warranty becomes void should you decide to use non Swan spare parts.
Spare parts can be purchased from: www.shop.swan-brand.co.uk

Or call our Customer Support Team on: 0333 220 6050
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S BS PLUG WIRING

Earth Fuse
(Green/Yellow)
Neutral Live
(Blue) (Brown)

IMPORTANT: As the colours in the
mains lead of this appliance may not
correspond with the coloured markings
identifying the terminals in your plug,
please proceed as follows:

The wires in the mains lead are labelled
in accordance with the following code:
Elue neutral [N]

Brown live [L]

Green/ [EARTH] =

PLUG FITTING DETAILS (WHERE
APPLICABLE).

e Plug Fitting Details (Where
Applicable). The wire labelled blue is
the neutral and must be connected
to the terminal marked [N].

e The wire labelled brown is the live
wire and must be connected to the
terminal marked [L].

e The wire labelled green/yellow
must be connected to the terminal
marked with the letter [E].

¢ On no account must either
the brown or the blue wire be
connected to the [EARTH] terminal.

e Always ensure that the cord grip is
fastened correctly.

e The plug must be fitted with a fuse
of the same rating already fitted
and conforming to BS 1362 and be
ASTA approved.

e If in doubt consult a qualified
electrician who will be pleased to do
this for you.

NON-REWIREABLE MAINS PLUG.

If your appliance is supplied with a non-
rewireable plug fitted to the mains lead
and should the fuse need replacing,
you must use an ASTA approved one
(conforming to BS 1362 of the same
rating).

If in doubt, consult a qualified electrician
who will be pleased to do this for you.

If you need to remove the plug -
disconnect it from the mains - then cut
it off of the mains lead and immediately
dispose of it in a safe manner. Never
attempt to reuse the plug or insert it
into a socket outlet as there is a danger
of an electric shock.



S TROUBLESHOOTING

PROBLEM POSSIBLE CAUSE SOLUTION

The Espresso drips
too slowly

Water runs from
the bottom of the
machine

The pump is making
noise but no liquid is
being emitted

The portafilter is
leaking water

The espresso has a
sour taste

The coffee machine
isn’t turning on

The coffee is too finely ground or
is pressed too tight

The machine is broken

The drip tray is full
Low water in the tank
The machine hasn’t been used for

a long time and internal gases are
being discharged

The portafilter is clogged with
coffee powder

Deteriorated coffee powder

The machine hasn’t been ran
through with hot water after
descaling

The machine is improperly
connected to the mains

Choose a coarser grind

Do not use. Contact customer
services

Empty the drip tray
Fill up the water tank

Boil water once in the machine
and wait until water is emitted
before making coffee

Remove any excess coffee
powder

Use fresher coffee powder
and store in a cool, dry place
in future, ensuring to reseal
the coffee when not in use

Clean the coffee maker several
times (see “cleaning and
maintenance section”)

Ensure the unit is connected
to the mains properly and that
the outlet is turned on

The following spares are available via our website:

SK2211301 - Portafilter

SK2211302 - Single cup filter
SK2211303 - Double cup filter
SK2211304 - Tamper/Measuring Spoon
SK2211305 - Drip tray

SK2211306 - Drip Tray Cover
SK2211307 - Water Tank
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