LAKELAND

Date: 07.09.2021

Greenpan Featherweight Oval Casserole 6.6L Ref 26339

Greenpan Featherweight Casserole 3.3L Ref 26338
Greenpan Featherweight Casserole 5.3L Ref 26337

We're passionate about the quality of the products we sell at Lakeland, and
unfortunately, we’ve recently discovered that the above products do not meet
our strict quality standards.

While washing them, water might leak in between the two layers of the lid,
possibly causing them to expand and come apart if cooking at high
temperatures. Customer satisfaction is very important to us, so we’ve made
the decision to recall these products.

If you’ve bought one of these products, please either return it to one of our
stores or give our Customer Service team a call on 015394 88100 to arrange
for it to be collected, free of charge. We will, of course, give you a full refund,
as well as a £10 Lakeland gift card for your inconvenience.

It’s extremely rare that we have to organise a product recall such as this, and
we are very sorry for the disappointment and inconvenience caused.

g

Gill McGee

Quality Assurance Manager



