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LAKELAND HANDY STEAMER

Thank you for choosing the Lakeland Handy Steamer. Harnessing the cleansing and sanitising 
power of steam, this hand-held cleaner gives pristine results around the home – dissolving dirt and 
grease on tiles, taps, stove tops, oven racks and doors, windows, carpets, rugs, upholstery and 
more – even cars and alloy wheels. Not a drop of detergent or cleaning product is needed; just fill 
with tap or distilled water and choose from a range of accessories designed to leave every nook 
and cranny hygienically clean. Please take a few moments to read these instructions before using 
the steamer for the first time, and keep them in a safe place for future reference.

An award winning family-owned business, here at Lakeland we still have the same values of 
excellent quality, value for money and exceptional customer care as we did when we first set up 
the company in the 1960s. Our products are carefully selected and rigorously tested to meet our 
high standards, so you can be assured that any product you purchase will be easy-to-use and 
highly durable. 
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PRODUCT FEATURES

 

1.  Pilot light
2.  Nozzle tip
3.  Steam trigger
4. Water tank release button
5.  Water tank (300ml)
6. Ball and plug water feed

NOTE: Place the ball and plug water feed assembly into the tank, and turn to lock into place, this 
must be done before using your steamer. See image below.

ACCESSORIES

  

7.   Upholstery brush – for cleaning fabric upholstery, curtains in situ, carpets and rugs, or 
freshening up clothes on hangers (not suitable for chenille, velvet, leather or Dralon)

8.  Window squeegee
9.  Small soft-bristled brush – for kitchen and bathroom
10.   Jet nozzle concentrator tool – a concentrated jet of steam for tricky corners, tile grouting etc
11.  Small hard-bristled brush – for kitchen and bathroom
12.   Small brass wire brush – for oven and barbecue racks

13.  Drawstring storage bag

Operating voltage: 220-240V~50Hz
Power: 1450W
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SAFETY CAUTIONS
When using this steamer, please follow these basic safety precautions to avoid the risk of burns, 
injury or electric shock.

1.  Please read all instructions before using, and keep in a safe place.

2.  Make sure your electricity supply matches the voltage shown on the appliance.

3.   The steamer is for household use only. It is not suitable for commercial use, or for use 
outdoors. It must only be used for its intended purpose.

4.   Steam is extremely HOT and will burn skin if the steamer is used incorrectly. Never point the 
steamer at people or pets. Keep your hands, hair, clothing, face and body at a safe distance 
from the steam.

5.  The steamer is not a toy. Keep it well away from children and pets.

6.  Never use the steamer if the water tank is empty; this will damage the machine.

7.   Fill the tank with plain tap water. To prolong the lifetime of your Handy Steamer, we 
recommend using distilled or demineralised water. Using other liquids or chemicals may 
damage the steamer or cause injury.

8.   Take care not to overfill the water tank. The maximum capacity is 300ml; if in doubt please 
use a measuring jug. 

9.   To avoid electric shock, do not let the steamer, power cord or plug get wet. Never immerse 
the steamer in water. Do not operate with wet hands.

10.   The steamer must not be used on chenille, velvet, Dralon, leather or polished hardwoods. 

11.  Do not direct steam at equipment with electrical components e.g. oven interiors.

12.   Never use the steamer if the nozzle cap is blocked. Keep it free from anything that may block 
the steam output.

13.   Before refilling the water tank or changing accessories, always switch off the steamer and let 
it cool for 10 minutes. The nozzle tip and accessories will get very hot during use. Never touch 
them whilst the steamer is switched on.

14.   Carry the steamer by its handle, not the power cord. Keep the cord away from hot surfaces 
and sharp edges, and avoid getting it trapped in doors.

15.  Never leave the steamer unattended when switched on.

16.   Always unplug after use. Let the steamer cool down for 10 minutes before emptying the 
water tank and storing away in a cool, dry place. Never store whilst hot.

17.   When unplugging the steamer, grasp the plug, not the power cord. Do not touch with wet 
hands.

18.   The steamer must only be used with the accessories supplied by the manufacturer. Using 
other attachments may cause electric shock, fire, injury or damage.

19.   An extension cable may be used with care. The electrical rating of the cable should be at least 
as great as that of the steamer. Please ensure the cable cannot be pulled or tripped over.

20.   The steamer is not intended for use by children or infirm people unless they have been 
adequately supervised by a responsible person to ensure they can use it safely.

21.   Do not use the steamer if the power cord or plug show any signs of damage, or if the 
appliance has been dropped, damaged, left outdoors, allowed to get wet, or is working 
incorrectly. Call the helpline on 015394 88100 to arrange a replacement. Never try to repair it 
yourself as this may cause electric shock.
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BEFORE USING FOR THE FIRST TIME
Unpack the steamer carefully. Remove any packaging and check that you have all the accessories.

USING YOUR STEAMER
This hand-held steamer delivers powerful cleaning on a variety of surfaces around the home, 
dislodging grime and dissolving grease on everything from oven shelves to bathroom tiles. Always 
test on an inconspicuous area first. Allow to dry and observe the results before continuing. Keep 
your work area well-lit.

PLEASE NOTE: the steamer must not be used on chenille, velvet, Dralon, leather or polished 
hardwoods.

1.   Making sure the steamer is unplugged, remove the water tank by sliding along the release 
button. 

2.   Fill the water tank with warm, plain tap water; in high limescale areas always use distilled or 
demineralised water. No detergents or chemicals should be added. Please take care not to 
overfill the water tank. The maximum capacity is 300ml; if in doubt, please use a measuring 
jug.

3.  Place the ball and plug water feed assembly into the tank, and turn to lock into place. 

4.   Push the water tank onto the steamer; you will hear it click firmly into place. To prevent 
leakage, hold the water tank upright.

5.   Next, choose one of the accessories and push it onto the nozzle tip. Rotate the accessory to 
lock it into place.

6.   Plug the steamer into a mains socket. The pilot light will come on whilst the machine heats 
up. After around 30 seconds the light will go off. The steamer is now ready to use.

7.   Holding the steamer by the handle, point it at the area to be cleaned. Press the steam trigger 
to activate the steam and move the steamer back and forth to loosen dirt and grease. To stop 
the steam, release the trigger. CAUTION: to prevent scalding, please keep your hands well 
away from the steam. Surfaces being steam-cleaned will also get very hot and should not be 
touched until they have cooled. 

8.   When you have finished steam-cleaning, unplug the steamer and let it cool for 10 minutes 
before emptying the water tank and storing away.

CHANGING ACCESSORIES AND REFILLING THE WATER TANK
Always unplug the steamer and let it cool for 10 minutes before changing accessories or refilling 
the water tank. The accessories will stay hot for at least 10 minutes after use.

CHANGING ACCESSORIES
To remove the brush, squeegee or jet nozzle, rotate it and pull it firmly away from the nozzle tip. 
Choose another accessory and push it onto the nozzle tip, rotating to lock.

REFILLING THE WATER TANK
Slide along the release button to remove the water tank. Turn the ball and plug and lift it out, then 
refill the tank. Replace the ball and plug, then push the water tank back onto the steamer, until it 
clicks into place.
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TROUBLESHOOTING
No power?
Make sure the steamer is plugged in and the mains socket is switched on.
Check for electricity at the socket. If in doubt, ask a qualified electrician.

No steam?
Check the level in the water tank.
Check the pilot light has gone out.
Make sure the steamer is plugged in and the mains socket is switched on.

Limescale build up?
We recommend using distilled or demineralised water. If your Handy Steamer starts to produce less 
steam or stops producing steam, you may need to remove limescale build up. Remove limescale on 
a regular basis, especially in hard water areas, following the steps below.
 
• Make sure the steam gun is unplugged from the mains electricity before cleaning.
• Slide along the release button to remove the water tank.
• Turn the ball and plug and lift it out, empty any remaining water from the tank.
• Mix a solution of 100ml white wine vinegar and 200ml tap or distilled water and add this to 

the water tank.
• Replace the ball and plug, then push the water tank back onto the steamer, until it clicks into 

place.
• Point the Handy Steamer into the air, away from any surfaces. Plug the steamer into a mains 

socket and wait for the pilot light to go off. Press the steam trigger and let the steamer 
produce steam until the vinegar and water solution is used up.

• Repeat the above procedure as many times as necessary until steam is being produced at a 
normal rate.

• Remove the water tank and rinse it out
• Fill the water tank with fresh tap or distilled water, press the steam trigger and let the steamer 

produce steam until the water tank is empty.

After each clean we recommend test cleaning on an isolated area to ensure that there is no debris 
left in the steam gun.

In the unlikely event that your steamer still does not work, please do not attempt to repair it 
yourself. Call the helpline on 015394 88100.

RECYCLING YOUR ELECTRICALS
Along with many other high street retailers, Lakeland has joined a scheme whereby customers can 
take their unwanted electricals to recycling points set up around the country.
Visit www.recycle-more.co.uk to find your nearest recycling point.

ELECTRICAL CONNECTIONS

THIS APPLIANCE MUST BE EARTHED
This appliance is fitted with a fused three-pin plug to BS1363 which is suitable for use in all homes 
fitted with sockets to current specifications. If the fitted plug is not suitable for your socket outlets, 
it should be cut off and carefully disposed of. To avoid an electric shock, do not insert the discarded 
plug into a socket.

FITTING A NEW PLUG
If for any reason you need to fit a new plug, the flexible mains lead must be connected as shown 
here. The wires in the mains lead fitted to this appliance are coloured in accordance with the 
following code:

E

Earth(green/yellow)

L

N

Neutral (blue)

13
am

p 
FU

S
E

13amp fuse

Live(brown)

 

Connect BLUE to Neutral (N)
Connect GREEN & YELLOW to Earth (E)
Connect BROWN to Live (L)
13 amp fuse to be used

If the colours of the wires in the mains lead of this appliance do not correspond with the coloured 
markings identifying the terminals in your plug, proceed as follows. The wire which is coloured 
green and yellow MUST be connected to the terminal which is marked with the letter E (Earth) 
or coloured green. The wire which is coloured blue MUST be connected to the terminal which is 
marked with the letter N (Neutral) or coloured black. The wire which is coloured brown MUST be 
connected to the terminal which is marked with the letter L (Live) or coloured red.

Before refitting the plug cover, check that there are no cut or stray strands of wire inside the plug. 
Use a 13 amp BS1362 fuse. Only BSI or ASTA approved fuses should be used. If you are at all unsure 
which plug or fuse to use, always refer to a qualified electrician.

Note: after replacing or changing a fuse on a moulded plug which has a fuse cover, the cover must 
be refitted to the plug; the appliance must not be used without a fuse cover. If lost, replacement 
fuse covers can be obtained from an electrical shop. This appliance complies with the following EC 
Directives: 2006/95/EC (Low Voltage Directive) and 2004/108/EC (EMC Directive)
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