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Directions for use

At a first glance washing machines and dishwashers often appear to look 
clean and in good working condition. However, every wash cycle dirties crucial 
working parts of the machine through deposits formed by lime, soap, dirt and/or 
bacteria. Over a period of time this will wear down these parts causing various 
malfunctions which may not only cause the eventual breakdown but also may 
lead to the following:
•	Smelly	and/or	dirty	laundry.
•	The	wash	programme	running	for	a	longer	period	of	time.
•	Inconsistent	heating	temperatures	of	the	machine.
•	The	machine	continues	to	pump	out	water.
•	The	machine	develops	a	musty	smell.

The most common example of a defective part is the heating element, which 
over a period of time becomes less and less efficient before it ceases to work 
altogether. There are also numerous other working parts that are sensitive to dirt 
and lime that require professional maintenance cleaning. This overall ensures a 
longer working life of the equipment.

Malfunction from these deposits can now be avoided by simply cleaning your 
machine with this HG product every 3 months. (Also used by professional repair 
men). This will ensure that filters, floaters, drainage pipes and other invisible 
working parts do not become clogged up, causing the machine to develop a 
musty smell. Sealing rubbers remain elastic and water resistant, preventing 
leakage and short circuits. All invisible parts become sparkling clean ensuring 
that the machine looks new both inside and out.

Directions for use:
To	 prevent	 the	 build	 up	 of	 dirt	 and	 grime	 apply	 HG	 "service	 engineer	 for	 washing	
machines	and	dishwashers"	approximately	once	every	3	months.

Dishwashers: 
Make	sure	that	your	machine	does	not	contain	any	dishes	or	cutlery.	Fill	the	soap	tray	
to	the	top	line	(approximately	50	gr.)	with	HG	"service	engineer".	Set	the	program	on	
the highest possible temperature (65°C), close the door, start the entire program and 
let it run uninterrupted.

Washing machines: 
Make	 sure	 that	 the	 washing	 machine	 does	 not	 contain	 any	 laundry.	 Fill	 the	 main	
washing	tray	of	the	machine	with	the	entire	bottle	(100	gr.)	of	HG	"service	engineer".	
Do	not	add	any	other	washing	products.	Set	the	program	for	coloured	wash	at	60°C.	
Turn	on	the	machine	and	let	it	run	uninterrupted,	including	the	wringing	cycle.

Consumption:
For dishwashers: use	around	1/2	bottle	(50	gr.)	per	cleaning	cycle
For washing machines:	use	1	bottle	(100	gr.)	per	cleaning	cycle

Attention:
•	Do	not	open	the	machine	whilst	in	operation.
•	The	machine	can	be	used	immediately	after	cleaning.
•		In	 areas	with	 hard	water,	 scale	 can	develop	 on	 the	 drum	and/or	 the	 door	 of	 the	

washing machine. You can remove it with HG "quick descaler".
•	Transport	and	store	the	bottle	upright.

Medical personnel can request the data sheet via +31 (0)36 54 94 777 

The consumer’s information sheet can be obtained via www.HG.eu

Supplementary technical information for 
the professional service engineer

Dish washers and washing machines, in particular have a build up of soap and dirt 
residues, which have a highly detrimental effect on the electronics. Many of the 
problems are caused by dirt around the programming cycle button, the bellows 
and hoses. However, technical malfunctions are not always easy to trace.

Common problems include:
•		large	 time	 differences	 in	 the	 programme	 duration	 caused	 by	 contamination	 of	 the	
programming	cycle	button;

•		contamination	of	the	pressure	sensor,	remains	engaged	or	does	not	cut	out	(water	from	
soap	tray	or	deaeration);

•		possible	 contamination	 of	 the	 pumping	 section	 (machine	 does	 completely	 pump	
the machine out and cuts out the pressure sensor during the centrifuge programme, 
contamination of the bellows, etc.);

•	contamination	of	the	connection	with	the	collection	traylabyrinth	(rinsing	combi	nation);
•		contamination	of	the	connection	with	the	soap	tray,	deaeration,	etc.,	so	that	vacuum	
extraction	can	come	about	–	partly	caused	by	turbulence	in	the	drum;

•	adhesion	of	the	’eco’	valve	or	ball;
•		heating	time	not	reached	because	of	isolation	of	the	NTC	heating	element	caused	by	

lime deposits, soap and dirt.

A	 function	 test	must	 first	 be	 carried	 out	 to	 verify	 that	 there	 is	 no	 technical	 defect	 in	
the machine. If a technical defect is not found, the cause must be contamination 
as	explained	 in	 the	examples	given	above.	The	problem	can	be	 solved	by	using	 the	 
HG "service engineer" which will even resolve normal contamination of the outlet hose. 
If	there	is	a	malfunction,	by	using	this	product	the	soap	and	dirt	residues	will	be	removed	
allowing a much cleaner wash.

Directions for use:

Dishwashers:
1.  Manually	remove	most	of	the	dirt	from	the	spray	arms;
2. Mix with hot water with a 1:1 ratio;
3.	Pour	the	mixture	into	a	60	ml	spray	bottle*	with	hose**	extension;
4.		Press	the	spray	using	the	hose	via	the	collection	tray	towards	the	labyrinth,	spray	all	

of the contents in as soon as the desired depth has been reached;
5.		Repeat	 this	 once	 with	 hot	 water	 (this	 saves	 many	 minutes,	 for	 builtin	 and	 sub

construction this can amount to more than an hour per client);
6.		Then	fill	the	soap	tray	–	for	various	models	pour	a	small	amount	into	the	programming	

cycle	button	–	with	HG	"service	engineer";
7. 	Immediately	set	the	appliance	to	65ºC	and	run	the	complete	programme.

Washing machines : 
1.  Pour 100 gr. of HG "service engineer" into the drum of the machine or fill the main 

wash	middle	tray	(do	not	add	any	washing	detergent);
2.  Set the programme to colour wash at 60ºC;
3.  Run the entire programme without interruption (including centrifuge).

Note:
Advice to client: use	the	product	once	every	three	months.

*	60	ml	spray	available	from	the	chemists
** flexible transparent pressure sensor hose (diameter 5 mm)
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